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Date:  March 2016
	Method of engagement with PPG: Face to face and email


	Number of members of PPG:    Five


	Detail the gender mix of practice population and PPG:

%

Male 

Female 

Practice

4930
5266
PRG

1
4

	Detail of age mix of practice population and PPG: 
%

<16

17-24

25-34

35-44

45-54

55-64

65-74

> 75

Practice

2224
979
1486
1280
1401
1110
886
830
PRG

2
3


	Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic background and other members of the practice population:
· Poster in waiting room inviting all patients to join group

· Opportunistically asking patients during consultations

· Information in practice leaflet and on websites.


	Are there any specific characteristics of your practice population which means that other groups should be included in the PPG? 
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community? YES/NO

If you have answered yes, please outline measures taken to include those specific groups and whether those measures were successful:
Large number of English white patients



1. Review of patient feedback

	Outline the sources of feedback that were reviewed during the year:
· GPAQ Patient Survey carried out during winter months for individual clinicians and practice

· National Patients survey results 2015-16

· Friends and Family results

· Patient complaints received

· Patient suggestion box


	How frequently were these reviewed with the PRG?
All reviewed annually, some quarterly.



2. Action plan priority areas and implementation

	Priority area 1

	Description of priority area:
· To increase the number of patient representatives on the group


	What actions were taken to address the priority?
· Increased opportunistic approach
· Ensured that all posters/practice leaflet was ‘patient friendly’ in their approach to recruit more representatives
· Alternated our meeting time in an attempt to attract more representatives


	Result of actions and impact on patients and carers (including how publicised):

· Unfortunately we lost one of our existing representatives due to ill-health.
· No –increase on our numbers of representatives
· The existing members are all keen and contribute

· Leaflets have been sent out with practice letters




	Priority area 2

	Description of priority area:
Music in the waiting areas, it was felt by the group that this might help patients to relax whilst waiting to be seen.


	What actions were taken to address the priority?
The practice agreed to pay for music license and the cost of speakers to enable suitable music to be played


	Result of actions and impact on patients and carers (including how publicised):
Suggestions have been received from patients with regard to the type of music they would like to hear, impact has been good on both patients and the reception staff.



	Priority area 3

	Description of priority area:
Problems with car parking at the centre


	What actions were taken to address the priority?
One of the patient representatives wrote to the Landlord and the local council on behalf of the Patient Group with regard to the car parking. 


	Result of actions and impact on patients and carers (including how publicised):

Landlords have done some amendments with withdrawing some staff parking permits to allow more spaces for patients.



Progress on previous years





DNA’s – we have discussed together how to  try to reduce the numbers of patients who have not attended their appointments.   We have tried to educate the patients to cancel appointments, reception staff have been ringing patients who have failed to attend to find out why they haven’t attended.  The group has been looking at this audit and this will be one of our targets for 2016-17.





The group have been instrumental in helping the practice with the layout of the chairs in the waiting area.














